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Yellow Pages

AT&T Yellow & White Pages is a separate wholly-owned, non-regulated subsidiary of AT&T.

Support from AT&T Yellow & White Pages

If an end-user has questions regarding or wants to establish or change their YP listing or advertising, then the end-user must contact:

· Their Yellow Pages’ Advertising Account Executive or 

· AT&T Customer Service (numbers are listed below)
	State
	Contact Number

	IN, MI, OH, WI
	800 479 2977

	IL
	800-346-3988

	CA/NV
	800 479 2977

	CT
	800 479 2977

	AR, KS, MO, OK, TX
	800 479 2977

	AL, FL, GA, KY, LA, MS, NC, SC, TN
	800 479 2977


If a customer’s existing YP Heading Code is questionable, the customer should contact their AT&T Yellow Pages’ Account Executive.  If the customer does not have a AT&T Yellow Pages’ Account Executive, the customer should contact AT&T Customer Service.

Note:  Future references to an end-user’s YPH may not reflect the YPH submitted on a new-in order.  The end-user may have modified the YPH, or the existing YPH was retained for an end-user with previous YP advertising.

LSR Ordering and Pre-order

The Yellow Page Heading Code (YPH) found on the Directory Listing (DL) form of a Local Service Request (LSR) is used to correctly place Business Listings in the Yellow Pages (YP).  These LSRs are submitted via XML/LEX and must comply with the LSOR ordering rules.  

· YPH is not guaranteed
YPH Aliases
	YPH
	Yellow Page Heading, listing, code

	YPHV
	Yellow Page Heading Verbiage

	CLH
	Classified Heading


Pre-order

A complete list of YPH codes by region is available at: 

· CLEC Handbook/Ordering, 13 State Data Validation Files-Yellow Pages. 

· Enhanced Verigate User Guide located in CLEC Online/CLEC Handbook/Region/Guides/Tech Pubs/Pre-Ordering

LSR/DL Ordering

When submitting LSR requests via XML/LEX follow the YPH rules listed below: 

	The LSR Activity Type
	Process Rule

	ACT N (New), T (Move)
	The YPH field may be populated when establishing a business Main Listing and the Listing Activity (LACT) is N (new).

	ACT C (Change), R (Record) or V (Migration)
	When the YPH field is prohibited or when it is optional and left blank, then AT&T assumes the YPH is Secure Heading or None for service order provisioning. For example:

· Change from Private and Semi Private Listings to listed (Non-published to published).

· Change from Residence to Business (Regrade).


· In the West region, YPH is valid on Alternate User Listings and Additional Main Listings.

· In the Southwest region, the YPH is not typed on service orders. 

· In the East region, the YPH code is converted to text on service orders. 

YPH Example: None
Used only when customer does not want to be in the YP.
· Each region/state may have a different code or verbiage that is equivalent to None. 

· Note: In some regions, the code for None is no longer valid and is replaced by the code for Must Determine Heading. 

YPH Example: Secure Heading
Used when YPH is unknown and should be secured with the end user.
· SECURE is the only YPH code allowed in MO, OK, KS, AR, and TX. It is an optional entry. However, it is not typed on Southwest service orders. 

· Each region/state may have a different code or verbiage that is equivalent to Secure Heading. 
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